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Supplier Code of Conduct
Bc Quy Tbt eng X Cho Nha Cung Cyp

1. Introduction

Givi Thicu Chung

Dustin Code of Conduct is our corporate policy for responsible, efficient, and transparent business
behavior. It highlights our core values and commitment to fundamental principles on human rights,
ethical business practices, climate change mitigation, and workplace inclusion and diversity.

Be Quy tbt eng X cqa Dustin la chinh séch doanh nghi3 cqa chung t6i nhm d¥m bYo hanh vi kinh
doanh c6 trach nhiim, hiu qu¥yva minh bych. Be Quy tbt ndy nh§in mynh cac gia trigré 16i va cam
kdt cqa chung t6i dnivu cdc nguyén tbt cTbYn vd quydn con ng\Wei, dyjo dwe trong kinh doanh, giym
thidu tac deng cqa bidh drikhi hiu, cpng nhWithtc diy s da dyng va hoa nhrp tyinT lam via.

We expect our suppliers to adhere to similar standards. The Dustin Supplier Code of Conduct
(hereafter Code) applies to all suppliers that deliver goods and/or services to Dustin Group,
including but not limited to, their parent, subsidiary, affiliate entities, subcontractors, and their
respective employees, consultants and agents, ensuring they enforce these principles throughout
their operations and supply chains.

Chung téi ky vang cac nha cung cyip tudn thq cédc tiéu chuiin tWbg t . Be Quy tbt eng x' cho Nha
Cung Cyip cqa Dustin (sau déy giila “Be Quy tbt”) dp dQng cho tyt c¥ cdc nha cung c§ip cung cyp
hang hda va/hoXc d&h vQcho Dustin Group, bao gHn nhWhg khéng giti hyn € cdng ty mx, céng ty
con, cac dn viién kd, nha thGu phQva toan b nhén vién, chuyén gia tWwyin, dyi dia cqa h, d¥m
bYo rng cac nguyén tbt ndy dWic th™ ¢ thixuyén sung hoyt deng va chuG cung wng cqa h3.

The Codeis based on international standards such as the Universal Declaration of Human Rights,
UN Guiding Principles for Business and Human Rights, ILO International Labor Standards, OECD
Guidelines for Multinational Enterprises and the UN Global Compact. It also incorporates elements
from the Responsible Business Alliance (RBA).

Be Quy tbt nay dwqc xdy d' ng d' a trén cac tiéu chutin qure td bao gHm Tuyén ngén Qure tdvd
Nhén quydn, Nguyén tbt HWong d'n cqa Lién Hrp Qure vd Kinh doanh va Nhén quydn, Tiéu chuin
Lao deng Qure tdcga ILO, HWbng d'n cqa OECD danh cho Doanh nghi? Pa qure gia, va Hi3p We
Toan cUu cqa Lién Hnp Qure. BDHag th€i, Be Quy tbt cpng kdt hnp cac ydu tnit Lién minh Kinh doanh
co Trach nhi?mn (RBA).

Suppliers must comply with the Code and all applicable laws and regulations. For some areas this
Code exceeds legal requirements to promote social and environmental responsibility in line with
internationally recognized standards. When differences arise between the Code and legal
requirements, the stricter position to corporate responsibility matters shall apply, provided it is in
accordance with applicable law.

Nha cung cyp ph¥itudn thq Be Quy tbt nay cpng nhWtyit cY cac lug t va quy dRh hia hanh. Trong
met sfutr\Weng hijp, Be Quy tbt dXt ra cac yéu clu cao hn so vu quy d®h phap lurt nhism thudc diy
tradch nhirn xa hei va méi tr\eng theo cac tiéu chuiin qune tddWjc céng nhrn. Khicd' s khac bi?b
gi a Be Quy tbt va cac yéu clu phdp ly, nguyén tbt nghiém ngXt hn vd trédch nhin doanh nghi3
sx dWjc dp dQng, vl didu ki tuén thq theo phdp lurt hiva hanh.

2.  Human and Labour Rights
Quydn Con Ng\\Ei va Quydn Lao Peng

Workers shall be treated with dignity and respect. This applies to all workers including permanent,
temporary, migrant, student, juvenile, contract workers, and any other type of workers. Suppliers
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shall not tolerate human rights violations including unlawful discrimination or victimisation in any
form.

NgWEi lao deng ph¥i dWjc drix” v phim gid va s tén trang. Didu nay p dQng cho tyjt cY ng\Wei lao
daeng, bao gHmn lao deng dai hyn, ngbh hyin, lao deng nhtp cWsinh vién th’ c trp, lao deng v3thanh
nién, lao deng hnp dHag va cac loyilao deng khédc. Nha cung cyp khéng dwjc dung thwcho byt ky
hanh vi vi phym quydn con ng\W&i ndo, bao gHn phén bit drix™ hoXc tru dr p dWei byt ky hinh thwe
nao.

Human and Labour Rights principles include the following aspects:

Cac nguyén tbt vd Quydn Con NgWEi va Quydn Lao Beng bao gHmn cac khia cynh sau:

2.1 Freely Chosen Employment
Lao beng T Nguy3n

Suppliers shall not engage in any form of forced labour, including but not limited to, bonded
(including debt bondage), or indentured labour, involuntary or exploitative prison labour, slavery or
trafficking of persons. This includes transporting, harbouring, recruiting, transferring, or receiving
persons by means of threat, force, coercion, abduction, or fraud for labour or services. Suppliers
shall not impose unreasonable restrictions on worker’s freedom of movement in the facility in
addition to unreasonable restrictions on entering or exiting company-provided facilities including,
if applicable, workers’ dormitories or living quarters.

Nha cung cyip khéng dWjc tham gia vao byt ky hinh thwe lao deng cWjng bwe nao, bao gHn nhwhg
khéng giti hyn € lao deng rang bucc (bao gHn cY lao deng gan njy), lao deng khdWic, lao deng
cWJhg ép hoXc bdc It trong nha tu, chdde né I3uhay bubn ban ng\Wei. Didu ndy bao gHn hanh vi v n
chuyds, chwa chyip, tuyds dQng, chuyda giao hoXc tidp nhyn ngWei lao deng bing cach' s’ dQhg de
d3a, WpI ¢, ép buac, bbt céc hoxc | a d¥o nhsm mQ dich lao deng hoXc cung cyip d{h vQ Nha cung
cyp khéng dWjc dp dXt cac hyn chdbyit hap ly drivu quydnt' do di chuyds cqa ngWEi lao deng
trong khu v' ¢ lam vi3g, cpng nhWcac hyn chdkhéng hnp ly dnivu vi3e ra vao cac cise do céng ty
cung c¥p, bao gHn cY ky tlc xa hoXc khu nha & cqa ng\Wei lao deng (ndu cd).

As part of recruitment, workers must receive a written employment agreement in alanguage
understood by the workers that contains a description of terms and conditions of employment.
Foreign migrant workers must receive the employment agreement prior to the worker departing
from his or her country of origin and there shall be no substitution or change(s) allowed in the
employment agreement upon arrival in the receiving country unless these changes are made to
meet to thelocal law and provide equal or better terms. Workers shall not be required to give
financial deposits or hand over government-issued identification, passports, travel documents or
work permits to the supplier or labour agent as a condition of employment. Workers shall not be
required to pay employers’ or agents’ recruitment fees or other related fees for their employment.
If any such fees are found to have been paid by workers, such fees shall be repaid to the worker.

Trong qua trinh tuyds dQg, ngWei lao deng ph¥i nhy n dWjc hnp dHag lao deng bing van b¥n bisng
ngén ng ma hs hidu ré, trong dé mé t¥ dly dq céc didu ki’ va didu kho¥Yn lao deng. Privui lao deng
nhrp cW hrp dHag lao deng ph¥i dWjc cung cyip trwee khi ngWei lao deng r€i kh/i qurne gia cqa h3, va
khéng dwjc phép thay dwihoXc thay thdhnp dHag sau khi hy ddh nWee tido nhrn, tr. khicéc thay
dwi nay nhim tudn thq phap lurt 3% phWbg va mang lyi didu ki?a lao deng tWbg dWBg hoXc trd
hTn. NgWei lao deng khéng dWjc yéu cUu dXt c3c tai chinh hoXc giao nep giyiy t€ tuy than do chinh
phq cyp, he chidu, gifiy t€ du Igh hoXc gify phép lao deng cho nha cung c{p hoXc bén méi giti lao
deng nhWmeat didu kica ddiam vice. NgWEi lao deng khéng dWijc yéu clu try phi tuyds dQrg hoXc cdc
chiphilién quan khac cho nha tuyda dQng hoXc bén méi giti lao deng. Ndu phat hi?a cd tr'\Weng hnp
ngWEi lao deng dé try cdc kho¥Yn phi nay, nha cung cyp ph¥ihoan try dly dq kho¥n tidn d6 cho ng\WEi
lao deng.

All work must be voluntary, and workers shall be free to leave work at any time or terminate their
employment without penalty provided that reasonable notice is given, which shall be clearly stated
in as per workers’ contracts. Supplier shall maintain documentation on all leaving workers.

Msi c6ng vice ph¥i dWjc th' ¢ hida trén cTse t° nguy?a, va ngWei lao deng ¢ quydn t do chym dwt
cbng virs hoXc hnip dHag lao deng byt cwidc ndo ma khéng b3phyt, vui didu kiRa h3 dWa ra théng
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bdo hnp ly theo quy dRh trong hnip dHag lao deng. Nha cung cyp ph¥i W tr - dly dq tai liu lién
quan ddh ng\WEi lao deng ngh3vi=g.

2.2 Prohibition of Child Labour

Cym Lao Dgng TrX Em

Child labour is prohibited in any stage of the supply chain. The term “child” refers to any person
under the age of 15, or under the age for completing compulsory education, or under the minimum
age for employment in the country, whichever is greatest.

;oo

Lao deng trXem b3pghiém cym € byt ky giai doyn nao trong chuG cung wng. Thurt ng “tr¥xem”
awjc hidu la byt ky cd nhdn ndo dWti 15 turi, hoXc dWti de turi hoan thanh gido dQ bbt bucc, hoXc
dWti de turilao deng tnithidi theo quy d®h cga qune gia - tuy theo mwe ndo cao hTn.

Suppliers shall establish areliable and effective age-verification mechanism as part of the
recruitment process, which may not be in any way degrading or disrespectful to the worker. This
principle aims to protect children from any form of exploitation. Suppliers located in countries with
a high risk of child labour, shall have a child labour remediation plan in place, which describes the
actions to be taken in case a child is found working in the supplier premises.

Nhé cung cyip ph¥i thidt It p mat chchdxac minh de tuwi dang tin cry va hiu quy trong qué trinh
tuydn dQng, d¥m bYo ring phWBg phép ndy khéng lam Ynh hWeng dch nhén phim hoXc géy trn
thWBg tdm ly cho ng\Wei lao deng. Nguyén tbt nay nhem b¥Yo vitr¥em khJomsi hinh thwe boc lat lao
deng. Privu cac nha cung cyp hoyt deng tyi cac qune gia c6 nguy cThcao vd lao deng tr¥em, ctn
xdy d' ng kdhoych x" Iy lao deng trXem, trong dé néu ré cac bia phdp cUn th” ¢ hija ndu phat hica
c6 trxem lam vi?g trong cTUse cga nha cung cyp.

Special care shall be taken on the dismissal of children, as they can move into employment that is
more hazardous. In removing children from the workplace, suppliers shall identify measures to
ensure the protection of affected children and to cooperate with local non-governmental
organisations (NGOs) to find the best solution for the child. Any measures taken shall always aim to
improve, not worsen, each individual child’s situation. Any costs for education, etc. shall be paid by
the supplier. The supplier shall inform Dustin Group in writing of its discussions with local NGO's
and any measures taken in respect of each individual child.

Vi chym dwt hijp dHag lao deng cga tr¥em cln dWjc xem xét ciin tryng, vi tr¥coé thdb3diy vao

nh' ng c6ng viis nguy hidn hTn. Khiloyi b/Uao deng tr¥em kh/inT Idm vics, nha cung cyp phYi

th' ¢ hida cdc bia phap bYo vitr¥em b3Ynh hWeng va hp tac vu cac tichwe phichinh phq (NGO)
tyi d% phWDg ddtim ra gi¥i phdp tri Wi cho t ng trWeng hip. M3i bika phdp th’ ¢ hiza ph¥i nhsm cYi
thica, khéng lam xju di hoan c¥nh cqa t. ng trXem lién quan. M3i chi philién quan ddh gidgo dQ, hG
try) trXem ph¥ido nha cung cyip chi tr¥. Nha cung c§ip ph¥ithéng bdo bing vdn b¥n cho Dustin
Group vd m3i cuac th¥o lug n vui cédc truchwe NGO dg phWDg va cac bira phdp déth’ ¢ hira drivu

t ng tr\Eng hnp lao deng trXem.

2.3 Young and Student Worker Protection
BYo V3Lao Beng TrXva Lao Peng H3c Sinh

Supplier may employ juveniles/young workers who are older than the applicable legal minimum
age but are younger than 18 years of age, provided they do not perform work that is likely to
jeopardize their health, safety, well-being, and development including but not limited to night shift,
overtime, hazardous work such as heavy lifting or work with toxic chemicals.

Nha cung cyip c6 thdtuyda dQng lao deng trX(juveniles/young workers) c6 de turi cao hTn de turi
lao deng trithidu theo quy dRh phap lurt nhWwhg dWhi 18 tuw, vii didu kija nh' ng lao deng nay
khéng dWjc th' ¢ hiRa cac cbng vis cé thdgdy Ynh hWweng ddh swe khJe, an toan, phuclnivas phat
trids cga h3. Didu ndy bao gHn nhwhg khéng giti hyn g lam ca dém, lam thém gi€, c6ng viie nguy
hidn nhWmang vdc nXpg hoXc tido xtic vii hda chyt dec hyi.

Legitimate workplace apprenticeship programs, which comply with all laws and regulations, can be
used to support youth employment. Supplier shall ensure proper management of student workers
through proper maintenance of student records, rigorous due diligence of educational partners,
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and protection of students’ rights in accordance with applicable law and regulations. Supplier shall
provide appropriate support and training to all student and young workers. The total share of
student workers shall not exceed 30% of the total workforce. In the absence of local law, the wage
rate for student workers, interns and apprentices shall be at least the same wage rate as other
entry-level workers performing equal or similar tasks.

Cac chwg trinh hic nghdhrjp phap tyinTlam viss, phu hnp vu tyt cY cdc lurt va quy dRh hiza
hanh, cé thddWjc s* dQng ddhGtrrjviie lam cho thanh nién. Nha cung c§p ph¥i d¥m bYo qu¥n ly
chXt chxlao deng la h3c sinh théng qua viia M tr dly dq hHsT th' ¢ hica thim d®h k IWhg dré
VU cac dnitac gido dQ, va bYo viquydn Inji cga sinh vién theo dung quy d®h phap lurt. Nha cung
cyip phYicung cyp hGtrr va dao tyo phu hnp cho t§jit c¥ hac sinh va lao deng tr¥ T [3Jao deng 1a h3c
sinh khéng dwjc vt qud 30% trng srdao deng. Trong tr\Weng hnp khéng cd quy dRhh cQthdega
phap lugt d3 phWbg, mwe IWBg cga hic sinh, th' ¢ trp sinh va ngWei hic nghd phY¥i it nh{it bbng
mwe IWBg cga lao deng mui vao lam th’ ¢ hica céng viie tWBg AW Dg hoXc tWhg t' .

2.4 Working Hours
ThEi Gian Lam Vizg

Suppliers shall ensure that workweeks do not exceed the maximum working hours as defined by
local labour laws or applicable collective agreements. A workweek shall however be restricted to 60
hours, including overtime except in emergencies or unusual situations. Regular workweeks shall
not exceed 48 hours. Workers shall have at least one day off in seven consecutive days. All
overtime work must be voluntary

Nha cung c{p ph¥i d¥Ym bYo ring thng sngi€ lam vie khéng Wwit qua giti hyn trida do lur t lao deng
d?3 phWBg hoXc thfla Wte lao dang tr p thdguy dRh. Tuy nhién, thng sngi€ lam viiec khéng dwjc
WVt qua 60 gi€ mG tuln, bao gHn c¥ gi€ lam thém, tr  cdc tr\\eng hjp khin c{ip hoXc tinh hunng
axc bi. Mat tutn lam viig théng thWeng khéng dWjc W\t qué 48 gi€. NgWEi lao deng phY¥i dwjc
ngh3it nh{it met ngay trong mG chu ky 7 ngay lién tidp. Tyt cY cng vi3g lam thém gi€ ph¥i mang

tinh t nguy?o.

2.5 Wages and Benefits
Tidn LWTg va Phc Lpi

Supplier shall provide all workers with fair compensation that is sufficient to provide a decent living
for themselves and their families. Compensation paid to workers shall comply with all applicable
wage laws, including those relating to minimum wages, overtime hours and legally mandated
benefits. All workers shall receive equal pay for equal work and qualification. Workers shall be
compensated for overtime at pay rates greater than regular hourly rates.

Nha cung cyp ph¥i d¥m bYo réng tyt c¥ ng\Wei lao deng dWjc nhrn mwe IWDg céng bing, dg ddgym
bYo mwe sring phu hip cho b¥n thén va gia dinh. Tidn IWDg trY cho ngWei lao deng phYi tuén thq dly
dq cac quy d®hh phap lur t vd tidn IWBg, bao gHn mwe IWBg tnithidy, tidn IWTBg lam thém giE, va

cac phuc Inji bbt bucc theo quy dRh cqa phap lug t. Tt cY ng\Wei lao deng phYi dWjc hWweng mwe
IWBg céng bing theo nguyén tht “cling céng vi?s, cling trinh de, cung mwe IWDBg”. Tidn IWDg lam
thém gi€ phY¥i dWjc tinh theo mwe cao hTn so vu IWBg gi€ tiéu chuiin.

Supplier shall ensure statutory payments (e.g. social insurances, pensions) are paid for all workers.
Deductions from living wages as a disciplinary measure shall not be permitted. For each pay period,
workers shall receive atimely and understandable wage statement or pay slip that includes
sufficient information to verify accurate compensation for work performed. All use of temporary,
dispatch and outsourced labour shall be within the limits of the local law.

Nha cung cyp ph¥i d¥m bYo th' ¢ hida dly dq céc khoYn déng gdp bbt bucc theo quy dRh cqa phép
lurt (vi dQ bYo hidn x& hei, WBg hWi). Khbng dWjc phép khyu tr. IWDBg cga ng\WEi lao deng nh\Wmgt
bica phap K lurt. NgWEi lao deng ph¥inhpn dWjc b¥ng IW g hoXc phidu IWBg ré rang, kR th€icho
mG ky trY IWDg, vii théng tin dly dq ddhs c6 thdkidn tra tinh chinh xac cqa kho¥n tidn nhr n dwic.
Vitg s dQng lao dang tym th€i, lao deng thué ngoai, hoXc lao deng t cdc dn viungwng nhén's
phYi tudn thq dly dq cdc giu hyn va quy dRh cqa phap lugt d3 phWBg.
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2.6 Non-Discrimination/Non-Harassment/Humane Treatment
Khéng Phéan Bi’t Pri X /Khéng Quyy Rni/Pri X' Nhan Byo

Suppliers shall commit to a workplace free of harassment and unlawful discrimination. There shall
be no harsh or inhumane treatment including violence, gender-based violence, sexual harassment,
sexual abuse, corporal punishment, mental or physical coercion, bullying, public shaming, or verbal
abuse of workers; nor is there to be the threat of any such treatment.

Nha cung ci{ip ph¥Yi cam kdt x4y d ng met méi tr\Wng lam vis khéng c6 quyy riihay phan bib dnix’
trai phdp lurt. M3i hanh vidnix™ khbt nghifbhoXc phinhan dyo ddu b3pghiém cym, bao gHm byo
['c, byo I ctrén cTse giti, quyy riitinh dQ, Iym dQng tinh dQ, tr. ng phyt than thducWing ép vd
tinh thUn hoXc thdechyit, bt nyt, béu xju céng khai hoXc Idng my ng\Wei lao deng. PHag th€i, khéng
dwjc de d3a th’ c hiRa nh' ng hanh vi nay dWti byt ky hinh thwe néo.

Suppliers shall not engage in discrimination or harassment based on race, colour, age, gender,
sexual orientation, identity and expression, ethnicity, or national origin, disability, pregnancy,
religion, political affiliation, union membership, covered veteran status, protected genetic
information, or marital status in hiring and employment practices such as wages, promotions,
rewards, access to training and exit practices. Disciplinary policies and procedures in support of
these requirements shall be clearly defined and communicated to workers. Workers shall be
provided with reasonable accommodation for religious practices and disability. Workers or
potential workers shall not be subjected to medical tests, including pregnancy or virginity tests, or
physical exams that are irrelevant and test results must not be used in a discriminatory way.

Nha cung cyip khéng dWc phén bit drnix  hay quyy rmid” a trén chqng tec, mau da, de tur, giti
tinh, xu hWeng tinh dQ, b¥n dyyng va thdhi?a giti, dén tec hoXc qune t®h, khuyd trt, thai ky, tén
gido, quan didn chinh tr3tWcach thanh vién c6ng doan, tinh tring ¢’ u chidn binh, théng tin di
truydn dwWjc bYo vhoXc tinh tryng hén nhén trong cdc chinh sach tuyds dQng va lao deng, bao gHn
tidn IWDg, thdng chwe, khen thWeng, quydn tido crn dao tyo va chinh sach théiviig. Cac chinh sach
va quy trinh K lugt nhsmth' ¢ thi cac yéu clu nay ph¥i dWjc quy dRh ré rang va truydn dyt dly dq
ddh ng\WEi lao deng. Nhéa cung cyp ph¥i d¥m bYo ring ng\Wei lao deng dWjc cung cyp didu kica lam
viag hnjp ly ddth’ ¢ hanh tén gido hoXc hGtrijcho ngWei khuyd trt. NgWEi lao deng va wng vién
khéng dwjc yéu clu th’ ¢ hija cdc xét nghiimn y td(bao gHm kidn tra thai ky hoXc kidm tra trinh tidt)
hoXc byit ky hinh thwe khdm swec khJe nao khéng lién quan ddn cbng vize. Kat quy xét nghiimn khéng
awWjc s dQng ddphén bitdrnix’ vui ngWei lao deng.

2.7 Freedom of Association and Collective Bargaining
Quydn T Do Hi3p Hei va ThwTig LWjng Trp Thd

Workers and/or their representatives shall be able to openly communicate and directly share ideas
and concerns with management regarding working conditions and management practices without
fear of discrimination, reprisal, intimidation, or harassment. Suppliers shall respect the right of all
workers to form and join trade unions/associations of their own choice to bargain collectively, and
to engage in peaceful assembly as well as respect theright of workers to refrain from such
activities. Where theright of freedom of association and collective bargaining is restricted by
applicable laws and regulations, workers shall be allowed to elect and join alternate lawful forms of
worker representations.

NgWEi lao deng va/hoXc dyi dija cqa hi phYicé quydnt' do trao dwiy kidh va tr c tido bay tllquan
didn va mpiquan tdm vui ban ldnh dyo vd didu ki?a lam viis va chinh sdch qu¥n ly ma khéng phYilo
s5pb3phén birsdrix” , try dpa, de dia hoXc quyy rri. Nha cung cyp ph¥itén trang quydn cqa tyt cy
ng\WEi lao deng trong vi3g thanh Iy p va tham gia cac c6ng doan hoXc hi?p heilao deng theo I achiyn
cga hg, tham gia thwbg Wjng tr p thdsva trichwe cde cuac hai h3p 6n hoa. DHag th€i, nha cung cyp
cpng phY¥i tén tryng quydn cqa ng\WEi lao deng trong viie khéng tham gia cac hoyt deng nay ndu h3
khéng mong musw. Trong tr\\eng hyjp lurt phdp d3 phWBg hyn chdquydn t do hi3p heiva thWbg
Ming tr p thdungWei lao deng ph¥i dWgc phép I a ch3n va tham gia cac hinh thwe dyi dica hnp phép
khéac ddbYo viguydn Ini cqa minh.
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3  Occupational Health and Safety
Swc Kh/'e va An Toan Lao Beng

Workers’ safety shall be a priority at all times. Minimizing work-related injuries and illness and
providing a safe and healthy work environment enhance the quality of products and services,
consistency of production and worker attrition. Ongoing worker dialog and training is essential to
identifying and solving daily health and safety issues. Health and Safety principles include the
following aspects:

An toan cqa ng\Wei lao deng ph¥iluén dwWjc Wi tién hang du. Vise giym thidu tai nyn lao deng va
b=ah nghdnghi3p cpng nhWcung c{ip met méi tr\\eng lam vi3e an toan va lanh mynh gitp ndng cao
chyt Mjng s¥n phim va d¥h vQ d¥m bYo tinh wn dRh trong s¥n xuyit va giymt 1_nghaviZ cqa
ngWEi lao deng. Bnithoyi thWeng xuyén va dao tyo lién tQ cho ngWEi lao deng la ydu tniquan trang
trong viig xac dfh va giyi quydt cac v§in ddswe khle va an toan hang ngay. Cac nguyén tit vd Swe
khJe va An toan Lao deng bao gHn cac khia cynh sau:

3.1 Emergency Preparedness
Chutin B3p ng Phé Khiin Cyip

Suppliers shall assess all potential emergency situations and have their impact minimized by
implementing emergency response plans and procedures, including emergency reporting,
employee notification and evacuation procedures, worker training and drills. Emergency drills must
be executed at least annually or as required by local law, whichever is more stringent. Emergency
plans should also include appropriate fire detection and suppression equipment, clear and
unobstructed egress, adequate exit facilities, contact information for emergency responders, and
recovery plans. Such plans and procedures shall focus on minimizing potential harm to life, the
environment and property.

Nha cung cyip ph¥idanh gia tjt cy cac tinh hurng khiin cyp tidm 4n va giym thidu tdc deng cqa
chung bing cach th™ ¢ hi”a cac kdhoych va quy trinh wng phd khiin cyp, bao gHm bdo céo tinh
tryng khin cyp, thdng bgo va sT tan nhén vién, dao tyo va didn tf p cho ngWi lao deng. Cac buw
didn tr p wng phd khiin cyp ph¥i dWjc th' ¢ hida it nh§t mG nam mat I hoXc theo yéu clu cqa phap
lurt @3 phWBg, tuy theo didu kizs ndo nghiém ngXt hTn. Kd hoych wng phd khiin cjp cpng ph¥i bao
gHn hthrmg phét hida va ch’ a chdy phu hnp, Inithodt hidn ré rang va khéng b3¢¥n tre, chse thoat
hidn dly dq, théng tin lién h3wu dei cwu he khiin cyp va kd hoych phQ hHisau s’ cru Cac kdhoych
va quy trinh nay phYi tp p trung vao vis giym thidu téc deng c6 thdx¥y ra dnivu tinh myng con
ngWEi, méi tr\\eng va tai syn.

3.2 Occupational Injury and lliness
Tai Nyn va Bmh Nghd Nghi3p

Supplier shall ensure procedures and systems are in place to prevent, manage, track and report
occupational injury and illness, including provisions to encourage worker reporting, classify and
record injury and illness cases, provide necessary medical treatment, investigate cases and
implement corrective actions to eliminate their causes, and facilitate the return of workers to work.
Supplier shall allow workers to remove themselves from imminent harm, and not return until the
situation is mitigated, without fear of retaliation.

Nha cung ciip ph¥i d¥m bYo cd cac quy trinh va h3thnmg nhim ngén ng, a, qu¥yn ly, theo déiva bdo
cdo tai nyn lao deng va bah nghdnghi3p, bao gHn cdc quy dRh ddkhuydh khich ng\Wei lao deng
bao cdo, phén loyiva ghinhyn cdc trWeng hnp tai nyn va bah nghdnghi3p, cung cyp didu tr3y td
cUn thid, didu tra nguyén nhén va th ¢ hia cac hanh deng khbt phQ ddioyi blinguyén nhén géy ra
s crucpng nhWhGtriyng\Wei lao deng quay Iyilam vice. Nha cung cyp ph¥i cho phép ng\Wei lao deng
r€i khJukhu v ¢ cé nguy cTnguy hidn ngay It p twe va khéng quay Kjilam viig cho ddh khi tinh
hurng nguy hidn dWjc khibst phQ@ ma khéng lo sij b3r. ng phyt hoXc try dpa.

Phone: +46 8 553 44 000 | Address: Box 1194, 131 27 Nacka Strand, Sweden | dustingroup.com D DUStI n



Page 7 of 20

3.3 Physically Demanding Work
Coéng Vizg DBoi HNMiSwe L' ¢ Cao

Suppliers shall ensure worker exposure to the hazards of physically demanding tasks, including
manual material handling and heavy or repetitive lifting, prolonged standing, whole-body vibration
and highly repetitive or forceful assembly tasks is identified, evaluated and controlled.

Nha cung ciip ph¥i d¥m bYo rsng mwe de tidp xuc cqa ngWei lao deng vui cdc nguy cTt. céng vize
c6 tinh chyit nXng nhic, bao gHm bre véc thq cdng va ndng vi t nXpg hoXc IXp yilién tQc, dwng trong
th€&i gian dai, tidgo xuc vu rung deng toan thén, va th’ ¢ hija cac nhiimn vQIbb rap cé cWeng de cao
hoXc doi hfinhidu I' ¢, dwjc xac d%h, danh gia va kidn soat.

3.4 Machine Safeguarding
An Toan May Maoc

Suppliers shall evaluate the safety risks associated with production and other machinery of the
facility. Where machinery present an injury hazard to workers, it shall be clearly marked with
necessary warning signs in appropriate language, and safeguarding, physical guards, interlocks
and barriers shall be in use and well maintained.

Nha cung cyp ph¥idanh gia cac rqi ro an toan lién quan ddh may mdc s¥n xuyt va cac thid b3khac
trong cTUse lam vics. Khi may moc c¢é nguy cLgdy thwbg tich cho ng\Wei lao dang, chung ph¥i dwjc
danh dyu bing cac bida cYnh bdo cUn thid bsng ngén ng phu hnp, va cac thid b3pYo v3,rao chibh
an toan, khda lién deng va hang rao b¥Yo viph¥idwjc s dQug va bYo tri tnd.

3.5 Chemical Safety
An Toan Héa Chyjt

Suppliers shall ensure safe management of chemicals. Health and safety hazards associated with
handling, storage, usage and recycling of chemicals are to be identified, and the risks they may
cause are to be assessed, eliminated, minimized or otherwise controlled. Procedures shall provide
requirements on approval for taking chemicals into use, receiving and proper storage, exposure
audit and control, safe chemical handling including use of Personal Protective Equipment (PPE),
first aid measures and emergency response.

Nha cung cyp ph¥i @¥m bYo qu¥n ly hda chyit an toan. Cac nguy chvd swe khfle va an toan lién quan
dahvizs X' Iy, M\utr , s dQug va tai chd hda chyit ph¥i dWjc xdc dRh, va céc rqiro c6 thdgdy ra phYi
dwWjc danh gid, loyi bugiym thidu hoXc kidn sodt. Cdc quy trinh ph¥i bao gHn cac yéu clu vd vis
phé duybtrwiec khis™ dQag hda chyit, nhpn hang va Wi tr  dung cach, kidn sodt va danh gia mwe
da tido xtc, X Iy héa chyit an toan bao gHn's” dQg Thid b3BYo he C4 nhén (PPE), biva phdp sTcwu
va quy trinh wng phd khin cyp.

Up-to-date Material Safety Data Sheet(s) (MSDS) shall be available to all workers in a language
they understand for each chemical on site. Workers working with chemicals shall be given
necessary training.

BYng D Li%u An Toan Hda Chyit (Material Safety Data Sheet - MSDS) ph¥i dWjc cgp nhit valuén cé
sgn cho tyjit cY ngWei lao deng bng ngén ng  ma h3 cé thdhidd drivi mG loyi hda chyit cd tyinT
lam vice. Nh' ng ng\W&i 1am viRe v hda chyit phYi dWjc dao tyo dly dq va ctn thidt.

3.6 Personnel Protective Equipment (PPE)
Thidt B3BYo He Ca Nhén (PPE)

Suppliers shall ensure that health and safety hazards associated with production are identified and
controlled by eliminating, substituting or minimizing the hazard with the help of engineering and
administration controls. In cases where the health and safety risk cannot be otherwise controlled
suppliers shall ensure workers are equipped with appropriate and well-maintained Personal
Protective Equipment (PPE). A hazard assessment shall be completed which identifies the type
personal protective equipment (PPE) required for each operation. PPE requirements shall be
communicated, and workers shall be trained in the correct use and storage of PPE. PPE shall be

Phone: +46 8 553 44 000 | Address: Box 1194, 131 27 Nacka Strand, Sweden | dustingroup.com D DUStI n



Page 8 of 20

provided free of charge, be in good condition, regularly checked and maintained and be used by
workers.

Nha cung ciip ph¥i d¥m b¥Yo risng cdc nguy cTvd swe khile va an toan lién quan ddn s¥n xuyit dwjc
xac dRh va kidn sodt bbng cach loyi bfuthay thdhoXc giym thidu rqi ro théng qua cac bia phép k
thurt va qu¥yn ly. Trong trWeng hijp khdng thdkidn soat rqi ro beng cac bira phap khac, nha cung
cyp ph¥i d¥m bYo rsng ng\WEi lao deng dWjc trang b3dCy dq va duy tri trg Thid b3BYo he Cé nhén
(PPE) pht hsp. Vie dénh gid nguy cTphYi dWjc th’ ¢ hira ddxdc dRh loyi thidt b3pYo he cd nhén
(PPE) cUn thidt cho t. ng c6ng doyn lam vizs. Cac yéu clu vd PPE ph¥i dWjc truydn dyt ré rang, va
ngWEi lao deng ph¥i dWjc ddo tyo vdcédch s dQug va bYo qu¥n PPE dung céch. PPE ph¥i dwjc cung
cyp midn phi, d¥Ym bYo tinh tryng tre, dWjc kidm tra va bYo tri thWeng xuyén, va ph¥i dWjc ng\WEi lao
deng s’ dQng dly dq.

3.7 Workplace Conditions

Pidu Kira NTi Lam Vi3g

Suppliers shall ensure clean and safe work premises which fit its purpose. Suppliers shall provide,

at a minimum, free access to drinking water, sanitary facilities and when necessary, rest and eating
facilities or dormitories that address the needs of workers.

Nha cung cyp ph¥i @¥m bYo ring cTse lam vi3s lubn sych sx va an toan, phu hsp vii mQ dich s°
dQ1g. Nha cung cyp ph¥i d¥m b¥Yo cung cyip trithids quydn tido crn midn phi v nWte unng sych, ¢
se vasinh dUy dqva, khicUn thid, cdc khu v ¢ nghangT, dn urng hoXc ky tuc xa dap wng nhu cAu
cqa ng\WEilao deng.

3.8 Health and Safety Communication

Tuyén Truydn Vd Swec Kh/e va An Toan

Suppliers shall provide workers with appropriate workplace health and safety information and
training in the language of the worker or in a language the worker can understand for all identified
workplace hazards that workers are exposed to, including but not limited to mechanical, electrical,
chemical, fire and physical hazards. Health and safety related information shall be clearly posted in
the facility or placed in a location identifiable and accessible by workers. Health information and
training shall include content on specific risks to relevant demographics, such as gender and age, if
applicable. Training shall be provided to all workers prior to the beginning of work and regularly
thereafter. Workers shall be encouraged to raise any health and safety concerns without
retaliation.

Nha cung cyip ph¥i cung cyp cho ng\Wei lao deng dly dq théng tin va dao tyo vd swe kh/e va an toan
lao deng bbng ngén ng ma h3, c6 thdhidu, bao gHn nh\Wg khéng giti hyn € céc rgiro cTh3c, diza,
hda chyjit, chdy nwwva rgiro v t ly tyi nTi lam vice. Théng tin vd swe khJle va an toan ph¥i dWjc niém
yd ré rang tyicTse lam viig hoXc dXt tyi v3trima ngWei lao deng c6 thddddang tido cr n. Nei dung
dao tyo vd swe khJe va an toan ph¥ibao gHn cac rgi ro cQthdiién quan ddnt. ng nhém dri twyng,
chfFng hyn nhWgiui tinh va de tuni, ndu c6. ChWBg trinh dao tyo ph¥i dWjc cung cyp trwec khi ng\WEi
lao deng bkt dGu Iam viie va dWijc th' ¢ hija dRh ky sau dé. NgWEi lao deng ph¥i dWjc khuydh khich
bdo cdo m3i viin dd lién quan ddh swc khJe va an toan ma khéng lo sib3tr. ng phyit hoXc try dpa.

4 Environmental Protection
BYo V416i TMEng

Supplier shall strive to continuously improve its environmental performance by using natural
resources sustainably, mitigating climate change, promoting recyclability, and ensuring any other
adverse effect on the community and environment is controlled. Environmental principles include
the following aspects:

Nha cung cyp ph¥inGI c c¥i thi?a lién tQ hiu suyit méi tr\Weng bisng cach s’ dQhg tai nguyén thién
nhién mat cach bdn v ng, giym thidu tdc deng cqa bidn dwi khi htu, thuc diy khY ndng téi chdva
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aym bYo ring byit ky tac deng tiéu ¢’ ¢ nao dri v ceng dHag va méi trweng ddu dWjc kidn soat. Cac
nguyén tbt vd bYo vamabi tr\\eng bao gHn cac khia cynh sau:

4.1 Environmental Permits and Reporting
Giyjy Phép M6i Tr\Eng va Bao Cao

Suppliers shall ensure that all required environmental permits and approvals (e.g., EIA, discharge
monitoring) are obtained, monitoring and reporting requirements are followed and that third party
monitoring (e.g., air emission, noise levels) are conducted as required.

Nha cung c{ip ph¥i dYm bYo ring t§t c¥ cac gifjy phép va phé duytmdi treng cn thidt (vi dQ Danh
gia tac deng méi tr\Weng - EIA, giam sat x¥ th¥i) dwWjc xin cjp dly dg, yéu clu gidm sat va bao cdo
dWjc tuén thq va viis giam sat cqa bén thwba (vi dQ khi th¥i, mwe de tidhg Ha) dWjc th' ¢ hi?a theo
yéu clu.

4.2 Pollution Prevention and Resource Conservation
Phong Ng_a O Nhidm va BYo THa Tai Nguyén

If applicable, suppliers should be compliant with EU IED Directive (2010/75/EU) to avoid
environmental degradation. Suppliers shall assess significant environmental impact of operations
and establish effective policies and procedures that reflect their environmental responsibility.
Suppliers shall strive for continuous improvements at all times.

Ndu cé thdép dQng, nha cung cyip ph¥itudn thq ChathED cqa EU (2010/75/EU) ddiranh suy thodi
méi treng. Nha cung cyp ph¥i danh gia tac deng méitr\Weng dang kdega cac hoyt deng va thid It p
céc chinh séch va quy trinh hiu quy ph¥n énh trach nhiim méi trWeng cqa h3. Nha cung cyip phYi
luén hWeng tui cac cYi tich lién tQe.

Emissions and discharges of pollutants and generation of waste are to be minimized or eliminated
at the source or by practices such as adding pollution control equipment, modifying production,
maintenance and facility processes, or by other means. The use of natural resources, including
water, fossil fuels, minerals, and virgin forest productsis to be conserved by practices such as
modifying production, maintenance and facility processes, materials substation, re-use,
conservation, recycling and other means.

Vi?g phat th¥iva x¥ th¥i cac chyit 6 nhidm cpng nhWvi3g tyo ra chyit th¥i ph¥i dWjc giym thidu hoXc
loyi blingay t nguHa bing cac phW g phap nhWibb dXxt thid b3kidn soat 6 nhidm, didu chwh quy
trinh s¥n xuyt, bYo triva quy trinh cTise hoXc bing céc phWBg phdp khéc. Vils's” dQng tai nguyén
thién nhién, bao gHn nWtc, nhién liru hda thych, khodng s¥n va s¥n phimt r ng nguyén sinh, phYi
dWjc bYo tHa théng qua cac phWBg phép nhWdidu chh quy trinh s¥n xuyt, bYo triva chse hy
ting, thay thdvrt liRu, tai s dQng, tidt ki, tai chdva cdc bia phdp khac.

4.3 Circularity
TuUn Hoan Tai Nguyén

If applicable, suppliers should identify and implement design opportunities of the products to
improve durability, upgradability, repairability, increase of recycled material and end of life material
recovery to minimize waste generation in the entire life cycle of the product/materials/packaging.

Ndu dp dQng, nha cung cyp phYixac dhh va th' ¢ hica cac cThei thid kdsYn phim nhism cYi thiza de
bdn, khY ndng néng cyip, s" a ch’ a, tdng t I_Ruwrt liu tai chdva thu hHvr t iR curi vong dei ddgiym
thidu MAng réc th¥i phat sinh trong toan be vong d€i cqa sYn phim, vit liRu va bao bi.

Suppliers shall share information about expected lifespan and report on their use of recycled,
renewable, and sustainably sourced materials.

Nha cung cyp ph¥ichia sXthéng tin vdtuniths d° kidh cqa sYn phim va bdo cdo vdviia s dQug vit
liu téi chd vyt liju tdi tyo va vrt liu ¢é nguHa gne bdn v ng.
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4.4 Hazardous Substances and Goods
Chyit va Hang Héa Nguy Hyi

Chemicals, waste, hazardous goods and other materials posing a hazard to humans or the
environment are to be identified, labelled, and managed to ensure their safe handling, movement,
storage, use, recycling or reuse and disposal. If a subcontractor is used for waste disposal,
suppliers shall ensure that the subcontractor is appropriately authorized and licensed. Hazardous
waste data shall be tracked and documented.

Hda chyjt, chyit th¥i, hang héa nguy hyiva cac vi t liru khdc cé nguy cTdr v con ngWei hoXe méi
treng ph¥i dWjc xdc dRh, dan nhén va qu¥n ly ddgd¥m bYo viie X Iy, vin chuyds, M\ tr ,s* dQng,
tai chdhoXc tais” dQng va tiéu hqy an toan. Ndu s° dQug nha thGu phQddx’ ly chyit th¥i, nha cung
cyip ph¥i d¥m bYo ring nha thlu phQcd dq gifiy phép va chwng nhrn pha hap. D liu vd chyit thYi
nguy hyi ph¥i dWjc theo déiva ghinhrn dly dq.

4.5 Solid Waste

Chyt ThYi Rih

Suppliers shall implement a systematic approach to identify, manage, reduce and responsibly
dispose or recycle solid waste. Suppliers must, as a minimum, separate and properly treat
hazardous waste from non-hazardous solid waste.

Nha cung cyp ph¥idp dQng cac bica phap cé hithnng ddxdc dRh, quyn ly, giym thidu va x* Iy hoXc
tai chdchyit th¥i rish mat cdch cd tréach nhiim. Nha cung c§p phYitrithids th' ¢ hi?a vis phén loyi va
X" ly riéng bit chyt th¥i nguy hyiva chyt th¥i rbh khéng nguy hyi.

Waste should only be exported if the facility in the receiving country has a better treatment method
considering environment, health and material/energy recovery than a facility in the exporting
country. If export is conducted all permits needed must be approved before any shipments are
performed. Waste data shall be tracked, reported and documented.
Chyjit th¥i cha@Wjc xuyt khiiu ndu cThse tidp nhyn tyi qune gia nht p khilu cé phWBg phap x* Iy trng
hTn vd mXxt méi tr\\eng, swe khJe va kh¥Y nang tai chdhoXc thu hHindng IMAng so v cTise tyi qune
gia xuyit khiiu. Ndu c6 hoyit deng xuyt khiju chyit th¥i, tyt c¥Y cdc gify phép cUn thid ph¥i dWjc phé
duy3btrwie khi tich hanh vin chuyda. D 1iRu vd chyt th¥i ph¥i dWjc theo déi, bdo cdo va ghinhgn
dly dq.

4.6 Air Emissions

Phat ThYi Khéng Khi

Suppliers shall ensure air emissions of volatile organic chemicals, aerosols, corrosives, particulates,
ozone depleting chemicals and combustion by-products and greenhouse gas emissions generated

from operations are characterized, regularly monitored, controlled and treated as required prior to
discharge.

Nha cung cyp ph¥i d¥m bYo ring khi th¥i chwa cac hnp chyit h u ctddibay hT, sol khi, chyit &n mon,
hyt b@, hda chyit lam suy giym ting ozone, s¥n phim chady va khi nha kinh sinh rat hoyt deng s¥n
xuyt dWjc xac dih, giam sat thWeng xuyén, kidn soat va x* Iy theo yéu clu tr\Wee khithYira méi
tr\\Eng.

Suppliers shall conduct routine monitoring of the performance of its air emission control systems.

Nha cung cyp ph¥ith' c hiza gidm sat dRh ky dddanh gia hiu suyt cqa hthnng kidn soadt khi th¥i.

4.7 Materials Restrictions
Hyn Chd Vd V1t LiRu

Suppliers shall comply with applicable legislation, provisions and customer requirements regarding
prohibition or restriction of specific substances in products and manufacturing, including labelling
for recycling and disposal. Such legislation includes but is not limited to the Regulation (EC) No
1907/2006 on Registration, Evaluation, Authorization and Restriction of Chemicals (REACH), the
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Restriction of Hazardous Substances in Electrical and Electronic Equipment (RoHS), and Directive
2012/19/EU on waste electrical and electronic equipment (WEEE).

Nha cung ciip ph¥i tudn thq cac quy dhh phép lut t, didu kho¥Yn va yéu cQu cqa khach hang lién
quan dch viRe c§m hoXc hyn chds” dQug cdc chyit cQthdtrong s¥n phim va quy trinh s¥n xuyit, bao
gHn cY céc yéu cu vd nhdn méc taichdva x ly chyt th¥i. Cac quy dRh nay bao gHn nhwWg khéng
giti hyn € Quy d®h (EC) Snu1907/2006 vdbPang ky, Panh gia, C{p phép va Hyn chd Hoéa chyt
(REACH); Quy @%h vd Hyn chdCac Chyjit Nguy Hyi trong Thidt b3i%a va Dija t (RoHS); Chth?
2012/19/EU vd Chyt th¥it Thidt b¥piza va Diva t (WEEE).

4.8 Water Management
QuYn Ly NguHa N\Wtc

Suppliers shall implement a water management program that documents, characterizes and
monitors water sources, use and discharge, seeks opportunities to conserve water and controls
channels of contamination. All wastewater is to be characterized, monitored, controlled, and
treated as required prior to discharge or disposal. Suppliers shall conduct routine monitoring of the
performance of its wastewater treatment and containment systems to ensure optimal performance
and regulatory compliance.

Nha cung cyp ph¥ith' ¢ hira chWBg trinh qu¥n Iy n\We, trong dé ghi nhtn, danh gia va theo déi
nguHa nWte s dQng, IMgng nWie tiéu thQva nWie thYi, dHag thei tim kidn cac cThai tidt kijon nWee
va kidn sodt cac nguHa gdy 6 nhidm. Tyt cY nWte th¥i ph¥i dWgc dénh gid, giam sat, kidn soat va x’
ly theo yéu cUu trwic khix¥ th¥i hoXc loyi bJulNha cung cyp phYi tidh hanh giam sat djh ky dddanh
gig hiu su§t cqa hthrwng x* Iy va Wi tr  nWee th¥i, d¥m bYo hiRu suyit tri Wi va tudn thq cac quy
dhh phap ly.

4.9 Energy Consumption and Greenhouse Gas Emissions
Tiéu ThQNang LWjng va Phat ThYi Khi Nha Kinh

Suppliers are to establish a corporate-wide greenhouse gas reduction goal. Energy consumption
and all relevant greenhouse gas emissions are to be tracked, documented, and publicly reported
according to the Greenhouse Gas (GHG) Protocol. Suppliers are to look for methods to improve
energy efficiency, increase the share of energy from renewable sources (e.g. solar, hydro, wind,
geothermal) and to minimize their energy consumption and greenhouse gas emissions.

Nha cung cyp phYi thid It p mQ tiéu giym phét th¥i khi nha kinh trén toan doanh nghi3p. Tiéu thQ
ndng IWyng va tyjit ¢y cac loyi khi nha kinh cd lién quan ph¥i dWijc theo déi, ghi nhi n va bao céo céng
khai theo Chuin m" ¢ GHG (Greenhouse Gas Protocol). Nha cung c{ip phY¥i tim kidn cdc phWbg
phdp ddcVi thize hiju suyt ndng Mang, tdng t 1_s" dQ1g ndng Wjng t cac nguHa tai tyo (vi dQ
ndng IWjng mxt trei, thay dica, gié, d¥ nhit) va giym thidu tni da mwe tiéu thQnang IMing va phat
th¥i khi nha kinh.

4.10 Precautionary Principle
Nguyén Tbt Phong Ng a

The precautionary principle shall be applied if a phenomenon, product or process included in the
suppliers’ operations and supply chain has been identified by a scientific and objective evaluation
to may have a dangerous effect to humans or the environment.

Nguyén tbt phong ng a ph¥i dWjc ap dQng ndu met hiRa tWyng, s¥n phim hoXc quy trinh trong hoyt
deng va chuG cung wng cga nha cung cyp dWjc danh gid khoa hic va khach quan la cé kh¥ ndng
gay nguy hidn cho con ng\Wei hoXc méi tr\\eng.

5 Legal Compliance and Ethical Business Practices

Tuan Thqg Phap Lutt va Hanh Vi Kinh Doanh Byo Bwc

Suppliers shall uphold the highest standards of integrity and ethical business behaviour in all
business operations.
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Nha cung ciip ph¥i duy tri cdc tiéu chuin cao nhyit vd tinh chinh tr' ¢ va hanh vi kinh doanh dyo dwc
trong tyjit c¥ céc hoyit deng kinh doanh.

5.1 Legal and Regulatory Compliance
Tuén Thq Phdp Lurtva Quy DRh

Suppliers shall conduct their business activities in full compliance with applicable laws and
regulations.

Nha cung c{ip ph¥ith' ¢ hija cdc hoyt deng kinh doanh tuén thq dly dq céc lug t va quy dRh hia
hanh.

Suppliers are accountable for their procedures to ensure compliance with the Code and the
deployment of these principles by their subcontractors throughout the supply chain. Thisincludes
risk assessments, audits, inspections and corrective actions.

Nha cung cyp ch¥y trach nhi?m vd cac quy trinh nai be nhm d¥m bYo vig tuén thq Be Quy Tht va
vizg trids khai cac nguyén tbt nay bei cac nha thUu phQtrong toan be chuG cung wng. Didu nay bao
gHm danh gia rqi ro, kidn toan, thanh trava th' c hia cac bija phap khit phQ khictn thidt.

5.2 Fair Competition & Anti-corruption
Cynh Tranh Céng Bing & Chrynig Tham Nhpng

Suppliers shall compete fairly and in full compliance with applicable antitrust and competition laws.

Nha cung cyp ph¥icynh tranh met cdch céng bing va tuén thq dly dq cdc lug t vd chrng dec quydn
va cynh tranh cé hiju I c.

Bribes or other means of obtaining undue or improper advantage shall never be promised, offered,
authorized, given or accepted by suppliers, directly or through a third party, for any reason. Gifts or
hospitality shall never be offered or provided under circumstances that create the appearance of
impropriety. Monitoring, record keeping and enforcement procedures shall be implemented to
ensure suppliers’ compliance with all applicable anti-bribery and anti-corruption laws.

Hrile hoXc byit ky hinh thwe nao nhem dyt dWic Inji ich khéng chinh dang ddu tuy36 dni b3pghiém
cym. Nha cung cyp khéng dWjc hwa hxn, ddngh3cho phép, cung cyp hoXc nhin hrile, tr' c tidp
hoXc théng qua bén thwba, vi byt ky Iy do gi. Qua tXng hoXc chiéu ddi khéng dWjc phép dWa ra hoXc
ch¥p nhr n trong byjt ky tinh hunng nao cd thdiyo ra yin tWjng sai I3gh vd tinh liém chinh. Nha cung
cyp phYith' c hia céc bira phdp giam sét, Wi tr hHsTva th' ¢ thi ddd¥m bYo tuén thq dly dq céc
quy dRh phdp lur t vd chrmg hnile va chrng tham nhpng.

5.3 Transparency and Disclosure of Information
Minh Bychva Céng BnuThéng Tin

All supplier transactions or expenditures relevant to any Dustin Group business shall be
transparently performed and accurately reflected in the suppliers’ financial and business records.
Information regarding suppliers’ labour, health and safety, environmental practices, business
activities, structure, financial situation, and performance shall be disclosed in accordance with
applicable regulations and prevailing industry practices. Falsification of records or
misrepresentation of conditions or practices in the supply chain are unacceptable.

Tyt cY cac giao d¥h hoXc kho¥n chitiéu cqa nha cung cyp lién quan ddn byt ky hoyt deng kinh
doanh nao cqa Dustin Group ph¥i dWjc th ¢ hiRa mat cdch minh bych va ph¥n énh chinh xac trong
hHsTtai chinh va kinh doanh cqa nha cung cyip. Théng tin lién quan dch lao deng, swe khe va an
toan, th’ ¢ hanh méi tr\\eng, hoyt deng kinh doanh, cThcyu trichwe, tinh hinh tai chinh va hi?u suyit
cga nha cung cyp ph¥i dWjc céng brutheo cac quy dRh hida hanh va théng I_trong nganh. Lam giy
hHsThoXc xuyén tyc didu ki?a, quy trinh trong chuG cung wng la hanh vi khéng thdehyp nhr n dwjc.
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5.4 Protection of Identity and Non-Retaliation
BYo V3Danh Tinh va Khéng TrY Bpa

Programs that ensure the confidentiality, anonymity, and protection of supplier and employee
whistleblowers shall be maintained, unless prohibited by law. Suppliers should have a
communicated process enabling their personnel to raise any concerns without fear of retaliation.

Nha cung ciip ph¥iduy tri cdc chWBg trinh d¥m bYo tinh bYo mrt, iin danh va bYo v3dnivu ng\Wei tru
giac 1a nha cung cyip hoXc nhén vién, tr. khi b3phap lurt cym. Nha cung ciip ph¥i cé chchdré rang
va dwic truydn dyt dly dq ddnhén vién c6 thdbdo cdo cdc mmi quan ngyi ma khéng sjb3ry dpa.

5.5 Responsible Sourcing of Minerals
Cung e ng Khoang SYn C6 Trach Nhin

Suppliers shall adopt a policy and exercise due diligence on the source and chain of custody of the
tantalum, tin, tungsten, gold and cobalt in the products they manufacture to reasonably assure
that they are sourced in a way consistent with the Organisation for Economic Co-operation and
Development (OECD) Guidance for Responsible Supply Chains of Minerals from Conflict-Affected
and High-Risk Areas or an equivalent and recognized due diligence framework. Suppliers are
encouraged to support industry efforts to enhance traceability and responsible practices in global
minerals supply chains.

Suppliers shall respond in a timely manner to Dustin’s request for information on their activities and
findings related to conflict minerals and responsible sourcing of minerals.

Nha cung cyip ph¥idp dQug chinh sach va th’ ¢ hiza thim d%jh vd nguHa gne va chuG cung wng cqa
tantalum, thidc, vonfram, vang va coban trong cac sYn phim ma h3 s¥n xuyt, nhsm d¥m bYo céac
khodng s¥n ndy dWjc khai théc theo cdch pha hnp vii HWbng d'n cga Truchwe Hip tac va Phat trida
Kinh td (OECD) vd ChuG Cung e ng Khoang SYn Trach Nhiin t Céac Khu V' ¢ Xung Bat va Nguy CT
Cao hoXc mat h3thrwg thim dRh tWbg dWBg va dwjc céng nhin. Nha cung cyp dWjc khuydh
khich hGtrrjcdc nGI' ¢ trong nganh nhism tang cWeng kh¥Y nang truy xu§it nguHa gne va th’ ¢ hanh
¢6 trach nhikm trong chuG cung wng khodng s¥n toan ctu.

Nha cung cyp ph¥i ph¥n hHsk R th€i dni v yéu clu cqa Dustin vd théng tin lién quan ddh hoyt deng
va phat hi?a cqa h3 lién quan ddn khodng s¥n xung det va cung wng khodng s¥n cé trach nhim.

5.6 Information Protection
BYo V3Théng Tin

Suppliers shall properly handle sensitive information, including confidential, proprietary and
personal information. Information may only be used for the purpose it was provided.

Nha cung ci{ip ph¥ix' ly ding cach céc théng tin nhyy cYm, bao gHn théng tin bYo mrt, théng tin
dac quydn va théng tin ca nhan. Théng tin chadWjcs” dQrg cho mQ dich ma né dwjc cung cyp.

5.7 Data Privacy
Quydn Riéng TWD Liu

Suppliers shall commit to protecting the reasonable privacy expectations of personal data of
everyone they do business with, including suppliers, customers, consumers, and employees.
Suppliers shall understand, track, and comply with all privacy, data protection and information
security laws and regulatory requirements when personal data is accessed, collected, stored,
processed, transferred and shared.

Nha cung cyip ph¥icam kd bYo viquydn riéng tWhnp ly drivu d  lid ¢ nhén cqa tyjt cY céc bén
ma h3 c6 quan h3kinh doanh, bao gHn nha cung cyp, khach hang, ng\W&i tiéu dung va nhéan vién.
Nha cung cyp ph¥ihidu, theo diva tuén thq dly dq céc quy dRh vd quydn riéng twbYo vad i va
an ninh théng tin, khith' ¢ hi?a truy cyp, thu thpp, \u tr , x* Iy, chuyds giao va chia sxd i cé
nhén.
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5.8 Conflict of Interest
Xung Dat Lyi ich

Suppliers shall avoid all conflicts of interest, or situations giving the appearance of potential
conflict of interest, in its business activities with Dustin Group. Suppliers are expected to report to
Dustin Group any situation of actual or potential conflict between the personal interests of those
involved in the business activities and the interests of Dustin Group.

Nha cung cyp ph¥itranh tyt c¥ cdc xung dat Inji ich hoXc tinh hunng cd thdtyo ra yn tWjng vd xung
dat Inji ich trong hoyt deng kinh doanh vt Dustin Group. Nha cung cyip c6 trach nhi3m bdo cdo cho
Dustin Group vd byit ky tinh huning th' ¢ tdhoXc tidm tin nao cé thdgdy xung det gi a Irji ich cd nhén
cga nh' ng ng\W&i tham gia hoyt deng kinh doanh va Inji ich cqa Dustin Group.

5.9 Insider Trading
Giao D%h Nai Gian

Suppliers shall not buy or sell Dustin Group or another company’s securities if and when the
suppliers have access to non-public information that is likely to significantly affect the security
price. In addition, suppliers may not induce anyone else, by giving advice or in some other manner,
to undertake such trading.

Nha cung cyip khéng dwjc mua hoXc ban chwng khoan cqa Dustin Group hoXc byt ky c6ng ty nao
khac ndu h3 c6 thdng tin nei bc chWa cdng bnucé thd¥nh hWeng déng kdddn gia tr3ghwng khodén.
Ngoai ra, nha cung cyip khng dWjc khuydh khich hoXc xui giQc ng\Wei khac th' ¢ hi?a giao dgh d a
trén théng tin nci be nay, dWti byit ky hinh thwe nao.

5.10 Export Control
Kidn Soat Xuyit Khiu

Suppliers shall ensure that its business practices comply with applicable laws and regulations
governing export, import and retransfer of products, software, technical data and assistance,
including but not limited to export licensing requirements, end user, end-use, and end-destination
restrictions, and prohibitions on dealings with sanctioned individuals and entities.

Nha cung cyp ph¥i @¥m bYo risng céc hoyt deng kinh doanh cqa h3 tudn thq dly dq lur t va quy dRh
hia hanh lién quan ddn xuyt khiu, nhi p khiiu va chuyda giao s¥n phim, phtn mdm, d i k thurt
va hGtrik thurt. Didu ndy bao gHn nhwWhg khéng giti hyin €: Yéu cUu cyp phép xuyt khiu; Hyn chd
vd ngWEi diing cun, mQ dich s dQng cuniclng va didn ddh cumicung; C§m giao dh v cdc ca
nhén va truchwe b3¢ phyt.

5.11 Intellectual Property

Se H uTri Tu’s

Intellectual property rights shall be respected, and transfers of technology and know-how shall be
donein a manner that protects intellectual property rights.

Nha cung cy{ip ph¥itén trang quydn se h' u tri tuwva d¥m bYo ring vie chuyds giao céng ngh3wva bi
quyd k thurt dwjc th' ¢ hi?a theo cach b¥o viquydn se h' u tri tuicqa t§t ¢ céc bén lién quan.

6 Management System

H3Thrag QuYn Ly

Suppliers shall adopt or establish a management system with a scope that is related to the content
of this Code such as ISO14001 for Environmental aspects and ISO45001 for Occupational Health
and Safety. The management system shall be designed to ensure: (a) compliance with applicable
laws, regulations and customer requirements related to the participant’s operations and products;
(b) conformance with this Code; and (c) identification and mitigation of operational risks related to
this Code. It shall also facilitate continual improvement. The management system shall contain the
following elements:
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Nha cung ciip ph¥idp dQng hoXc thidt It p met hthang qu¥n ly cé phym vilién quan ddn nei dung
cqga Be Quy Tut nay, chfFng hyn nhWISO 14001 cho céc khia cynh méi trWeng va ISO 45001 cho swe
khJe va an toan lao deng. Hithnng quyn ly ph¥i dWic thidt kdddd¥m bYo: (a) Tuén thq dly dq cac
lurt, quy dfh hira hanh va yéu clu cqa khach hang lién quan ddh hoyt deng va syn phiim cqa nha
cung cyp; (b) Tuén thq cac nguyén tbt cqa Be Quy Tht nay; (c) Xac dRh va giym thidu rgiro vin
hanh lién quan ddh Be Quy Tht. Hthrng ndy cpng ph¥i hGtrr qué trinh cYi tidh lién tQ va bao gHn
cac ydu tnsau:

6.1 Company Commitment
Cam Kd Cga Céng Ty

Suppliers shall establish human rights, health and safety, environmental and ethics policy
statements affirming suppliers’ commitment to due diligence and continual improvement,
endorsed by executive management. Policy statements shall be made public and communicated to
workers in a language they understand via accessible channels.

Nha cung cyp phY¥i thid It p cdc chinh sdch vd nhén quydn, swc khJe va an toan, méi trWeng va dyo
dwe nhism khfng dRh cam kd th' ¢ hia thim dRh va cY¥i tidh lién tQc. Cdc chinh sdch nay ph¥i dwWjc
ban ldnh dyo cyp cao phé duy3b Cac tuyén bruchinh sdch ph¥i dWjc céng khaiva truydn dyt dch
ngWEi lao deng bng ngén ng  ma h3 hidu, théng qua céc kénh dditidp cp n.

6.2 Management Accountability and Responsibility
Tréach Nhin va Ngh@ VQQuYn Ly

Suppliers shall clearly identify senior executive and company representative(s) responsible for
ensuring implementation of the management systems and associated programs. Senior
management reviews the status of the management systems on a regular basis.

Nha cung cyp ph¥ichag@Rh ré rang met giam dne didu hanh cyp cao hoXc dyi dia cqa céng ty ch¥y
trach nhi’mn d¥m bYo vizg trida khai hithrmg qu¥n ly va cdc chWBg trinh lién quan. Ban lanh dyo
cyip cao ph¥i dRh ky ra sodt tinh tryng cqa hthrng qu¥n ly ddd¥m bYo hiu quy trong qud trinh
th' ¢ hio.

6.3 Legal and Customer Requirements
Yéu CUu Phap Ly va Khach Hang

Suppliers shall adopt or establish a process to identify, monitor and understand applicable laws,
regulations, and customer requirements, including the requirements of this Code.

Nha cung cyp ph¥idp dQng hoXc thid If p mat quy trinh ddxdc dRh, theo déiva hidu ré cac lugt, quy
d®h hica hanh va yéu cQu cqa khdch hang, bao gHn cac yéu cu trong Be Quy Tht nay.

6.4 Risk Assessment and Management
Danh Gia va QuYn Ly Rqi Ro
Suppliers shall adopt or establish a process to identify the legal compliance, environmental, health
and safety, labour practice and ethics risks, including the risks of severe human rights and
environmental impacts, associated with supplier’s operations. Suppliers shall determine the relative

significance for each risk and implement appropriate procedural and physical controls to control
the identified risks and ensure regulatory compliance.

Nha cung cyp ph¥idp dQug hoXc thidt If p mat quy trinh xdc dRh céc rqiro lién quan ddn tuén thq
phap lurt, méi tr\\eng, swe khe va an toan, th’ ¢ tidp lao deng va dyo dwe kinh doanh, bao gHn cac
rgi ro nghiém tr3ng lién quan ddn nhan quydn va tdc deng méi trWEng trong hoyt deng cga nha cung
cyp. Nha cung cyp ph¥ixac dhh mwe de quan trang cqa t ng rgiro va th’ ¢ hija céac bija phdp kidn
sodt phu hnip vd mxt quy trinh va v t ly ddqu¥n ly rgi ro va d¥m b¥o tuén thq quy dRh.
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6.5 Improvement Objectives
M Tiéu CYi Tich
Suppliers shall establish written performance objectives, targets and implementation plans to

improve the Participant’s social, environmental, and health and safety performance, including a
periodic assessment of suppliers’ performance in achieving those objectives.

Nha cung cyip phYi thid It p cdc m tiéu, chasiéu va kdhoych trida khai bng vdn b¥n nhim cYi thiza
hi’u su§t xd hai, méi trWEng va swe khlle va an toan lao deng. Nha cung cyp cpng ph¥i danh gia dhh
ky hiRu suyt cqa hs trong viis dyt dwjc cac me tiéu nay.
6.6 Trainings
bao Tyo
Suppliers shall establish programs for training managers and workers to implement Suppliers’

policies, procedures, and improvement objectives and to meet applicable legal and regulatory
requirements.

Nha cung cyp ph¥i thid It p cdc chWg trinh dao tyo danh cho qu¥n ly va ng\WEi lao deng nhim th’' ¢
hi3a cdc chinh sach, quy trinh va mQ tiéu c¥i tidh cqa nha cung cyip, cpng nhwWd¥m b¥o tuén thq cac
yéu cu phap ly va quy dRh hija hanh.

6.7 Communications
Truydn Théng

Suppliers shall establish process for communicating clear and accurate information about
Suppliers’ policies, practices, expectations, and performance to workers, suppliers, and customers.

Nha cung cyip ph¥i thid It p quy trinh truydn dyt théng tin ré rang va chinh xac vd cac chinh sach,
th' c tidm, ky ving va hiu suyt cqa nha cung cyp ddh ng\WEi lao deng, nha cung cyp va khach hang.

6.8 Worker/Stakeholder Engagement and Access to Remedy
Tham Gia Cqga Ng\WEi Lao Beng/Céac Bén Lién Quan va Quydn Khidu Nyi
Suppliers shall establish processes for ongoing two-way communication with workers, their
representatives, and other stakeholders where relevant or necessary. The process shall aim to
obtain feedback on operational practices and conditions covered by this Code, and to foster

continuous improvement. Workers shall be given a safe environment to provide grievance and
feedback without fear of reprisal or retaliation.

Nha cung cyp ph¥i thid It p quy trinh dnithoyi hai chidu lién tQ vii ngWei lao deng, dyi dija cqa hy
va cac bén lién quan khac khi cn thidt. Quy trinh nay nhism thu thy p ph¥n hHivd hoyit deng va didu
kica 1am vie theo Be Quy Tht, dHag thei thic diy cYi tidh lién tQ. NgWei lao deng ph¥i dWjc cung
cyp méi tr\eng an toan ddgWa ra khidu nyi va ph¥n hHima khéng lo siyb3tr. ng phyt hoXc try dpa.
6.9 Audit and Assessment
Kidn Toan va Panh Gia
Suppliers shall conduct periodic self-evaluations to ensure conformity to legal and regulatory

requirements, the content of the Code, and customer contractual requirements related to social
and environmental responsibility.

Nha cung cyp ph¥ith' c hiza danh gié nei b dRh ky ddd¥m bYo tuén thq cdc yéu clu phap ly, quy
dh, nei dung cqa Be Quy Tkt va céc didu kho¥Yn hjjp dHag v khach hang lién quan dch trach
nhiin x& hei va méi tr\\Eng.
6.10 Corrective Action Process
Quy Trinh Khist PhQc Hru QuY

Suppliers shall establish a process for timely correction of deficiencies identified by internal or
external assessments, inspections, investigations, and reviews.
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Nha cung ciip phYithidt It p quy trinh khibt phQc kR th€i dni v cac thidu sét dWjc xdc dhh qua cac
danh gia nai be, kidn tra, didu tra va ra soat.

6.11 Documentation and Records
Tai LiRu va HHST
Suppliers shall create and maintain documents and records to ensure regulatory compliance and
conformity to company requirements along with appropriate confidentiality to protect privacy.

Nha cung cyip ph¥i tyo It p va duy tri tailii va hHsT ddd¥m bYo tuén thq quy dRh phép lugt va dép
wng yéu cu cqa cbng ty, dHag th€i bYo vaguydn riéng tWbing cach gi bYo mrt théng tin phu hip.

6.12 Supplier Responsibility
Trach Nhiim Bri Vvi Nha Cung Cyp

Suppliers shall establish a process to communicate Code requirements to suppliers and to monitor
supplier compliance to the Code.

Nha cung cyp phY¥i thid It p quy trinh truydn dyt cac yéu clu cqa Be Quy Tht ndy ddh nha cung cyp
cga h3, dHag th€&i giam sat vig tuédn thq Be Quy Tht cga cac nha cung cyip trong chuG cung wng.

7 Compliance, Guidance and Reporting
Tuan Thg, HWong D'n va Bao Cao

Dustin Group’s Supply Chain organization is accountable for implementing and monitoring our
suppliers’ compliance with Dustin Supplier Code of Conduct. Any known or suspected non-
compliance with this Code must be reported, corrected and followed up.

Be phrn ChuG Cung eng cga Dustin Group ch?¥ trach nhi3m trids khai va gidam sat vi=g tuan thqcqa
cac nha cung cyp dni v Be Quy Tt eng X° cga Nha Cung Cyp Dustin. Bt ky hanh vi khéng tuén
thq nao dWjc phat hia hoXc nghi ng€ ph¥i dWjc bdo cdo, khist phQc va theo déi.

7.1 Transparency & Data
Minh Bych& D Liu

If requested by Dustin, supplier shall report on the traceability of their products with the aim of
improving transparency throughout the production chain.

Ndu dwjc Dustin yéu clu, nha cung cyp ph¥ibdo cdo vd khY ndng truy xuyt nguHa gne cqa s¥yn phim
ddtédng cWeng tinh minh bych trong toan be chuG s¥n xuyt.

If requested by Dustin, supplier shall provide data to be included in Dustin’s Sustainability
reporting. Data request may vary and shall be detailed in advance with proper notice. Data request
may include, but not limited to, energy consumption, Greenhouse gas emissions or waste volumes
in connection to the deliverables to Dustin.

Ndu dwWjc Dustin yéu clu, nha cung cyp ph¥icung cyp d liru dddWa vao béo céo vd tinh bdn v ng
cqga Dustin. Yéu clQu d  liRu ¢ thdithay dwiva sx dWjc théng bdo trwte v dq th€i gian chutin b3Cac
loyid liri yéu clu cé thdbao gHn nhwWhg khdng giti hyn €: Tiéu thQnang IMing, Phét th¥i khinha
kinh, Khni M\gng chyt thYilién quan ddh céac sYn phim cung cyp cho Dustin.

7.2 Compliance
Tuén Thq

In order to ensure compliance of this Code, Dustin reserves the rights to verify compliance to the
Code through a combination of dialog and internal and/or external assessment mechanisms,
including but not limited to self-assessments, surveys, site visits, interviews and announced or
unannounced audits at the premises of the supplier and subcontractors, in terms of their
deliverables to Dustin Group, at any time. Assessments can be conducted by Dustin
representatives, an independent third party of Dustin Group’s choice or as part of a joint program
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